YcnoBus rapaHTUMHOIO U cepBUCHOro obcnyxmBaHua HILTI

1. TOO «Xuntn KasaxctaH» (Oanee — «[MocTaBLWWK») NpedoCTaBnsieT crieaylolne YCroBUst rapaHTUMHOTO 06CNyXMBaHUSA
(ycTpaHeHue Npon3BOACTBEHHbIX HEAOCTAaTKOB) M CEPBUCHOMO OGCNYXMBaHUS:

1.1 MocTaBluK NpegocTasnsieT MoXU3HEHHYIO rapaHTUIO (fanee — rapaHTus) Ha aedekT 3aBoaa-usrotoBuTens (Ha Becb
CpOK Ccnyx0bl 0GopydoBaHWs) Ha Bce BuAbl 0GOPYAOBaHWSA, KpoMe OEH3MHOBOW TEXHUKU, CPOK rapaHTUM Ha KOTOpyHo
cocTaBnsieT OAMH TroA. YCroBusi NpedoCTaBMsSieMOW rapaHTUM W3MOXeHbl B rapaHTUMHbIX TamnoHax, nepefaBaemblixX
MokynaTenio BMecTe C Kaxkgou edvHuuei Toeapa. [Mpu cobnogeHun [lokynaTeriem YCMOBUIM rapaHTUM ycTpaHeHue
NPOV3BOACTBEHHbIX HEJOCTaTKOB OCYLLECTBSeTCA 3a cYeT U cunamum MNocTtasLumKka.

1.2 [lononHMTenbHO K NpegoCcTaBneHHoM rapaHTum, B TedeHue Nepuoaa A0 ABYX NeT ¢ MOMeHTa MocTaBkuM 0GopyaoBaHus,
MocTaBLMK Npou3BoauT GecnnaTHoe AOMNOMNHUTENbHOE CepBUCHOe obcnyxuBaHue (Oanee — obcnyxueaHve «Hukakux
3aTpar»). B gaHHbIN BUAO cepBUCHOrO 06CnyXMBaHNUSA BXOAUT:

PEMOHT MMM 3aMeHa BCEeX Y3MOB, BbIWEeALIMX M3 CTPOSd, BKMYaA AeTann C eCTECTBEHHO OrpaHUyYeHHbIM CPOKOM
cnyx6bl (Kpome nopLuHen u aemndepoB B NOPOXOBON TEXHMKE, MPUHAANEXHOCTEN N PACXOAHBIX MaTepuanos, yxon
3a KoTopbIMK ocyllecTBnseTcs [Nokynatenem B npouecce v nocrne NpYMMEHEHUs, 1 B COOTBETCTBUM C MHCTPYKLMEN MO
aKcnnyaTaummn, Hanpumep, cuctema Mbine oTeedeHus DRS, 3almTHble KOXYXM U T.4.) Npu ycrioBun cobnogeHns
npasun n TpeboBaHWI N3NOXEHHBLIX B PYKOBOACTBE MO 3KCnyaTauuu;

JocTaBka 060pya0BaHUsi B CEPBUCHbIN LIEHTP M 06GpaTHo;
cepBuCHOe 0BCMyXMBaHMe, KOraa Ha 3TO yKasblBaeT CePBUCHBIN MHAMKaTOp o6opynoBaHus;

TEeCTUpOBaHWe, perynmposka o60pyaoBaHNs NOCHEe KaXaoro pemMoHTa.

[nutenbHoCTb Neproaa obcnyxuBaHusa «Hukakux saTpaT» COCTaBnseT:

2 roga anst nepdopaTopos, Apenen, akkyMynaTopHon Li-lon TexHukn (Bkmovasa 3apsgHble ycTponcTea n 6atapewm Li-
lon), nasepHo TEXHWKN U OTOONHBIX MOMOTKOB;

1 rog ons ceTeBbIX LUYPYNOBEPTOB, 000PYAOBaHMSA AN pPe3kn U WNNGOBKM OepeBa, arnMasHOW TEXHUKU, TEXHUKU
NPSMOro MOHTaXa, akKyMynsTOpHOW yrnownudgoBanbHon MawuHbl AG 125-A n AG 150-A, akKyMynsaTOpHbIX
wypynoséptoB: SF 2-A, SFD 2-A, SID 2-A, apgantepa CA-B12; ona anekTpuyeckon anmasHOW OTPe3HOW MaluvHbI
DCH 300, 6aTtapein v 3apsigHble ycTpoincTea Ha 12B;

6 MecsaueB Ans CeTEBbIX YrNOLWMAOBanbHbIX U OTPE3HbIX MaLUnH, 6eH3nHOBOW TexHMkU DSH;
1 rog Anst rmapaBrMyeCcKMX U KaHaTHbIX CUCTEM, YCTaHOBOK anmasHoro bypexus;

1 ro Ansi aNeKTPUYECKUX CTEHOPE3HbIX MaLUVH;

Ha ceteByto gpenb UD 4, yrmowrnudosansHyto mawmnHy AG 115, n cTaHuHbl GypunbHbIX YCTAHOBOK rapaHTus He
pacnpocTpaHaeTcs.

1.3 KomnaHus o6s3yeTcsi B TedeHue nepuofa «Hvikakux 3aTpaT» NpousBecTu GecnnaTHbI PEMOHT ToBapa 3a MCKITYeHUeM
crnyyaes, KOrfa MOBPEXAEHWE BbI3BAHO BHELUHWM MeXaHW4YecKUM BO3AeiCTBMEM (Hanpumep, nageHMem C BbiCOTbl) M
oGO BMA CaMOCTOATENBHOMO PEMOHTA;

1.4 PeMOHT 06OpyAOBaHMs OCYLLECTBNAETCA B TeueHne 3(Tpex) paboumx AHER, CO AHS MOCTYNIEHWs] B CEPBMUCHbLIN LIEHTP
MocTaBLUMKa, BbIMOMHSIOLLEr0 PEMOHT AAaHHOMO Tuna oBGopyaoBaHus, 6es3 yyeTa BpemMeHu Ha ero 4OCTaBKy M Npu yCrosum
Hanuuus Ha ero cknage HeobXoAuMbIX AJS1 MPOU3BOACTBA PEMOHTA 3anacHbIX YacTei. B cnyyae oTcyTcTBuMs 3andyacTten
MocTaBLUMK UHDOPMMPYET KOHTaKTHOe Nnuo MNokynaTens, ykasaHHoe B 3akase Ha peMOHT Nbo AkTe npuema-nepeaaydu, o
CpoKax peMoHTa.

1.5 B cnyvasix, He nonafatowmx nog AecTBue rapaHTum unu obenyxusanus «Hvkakux 3aTpaT», MocTaBwmk obecneumsaeT
BO3MOXHOCTb NNaTHOrO PEMOHTa 060OpyA0BaHMS B COOTBETCTBUM C CEPBUCHOM MONMUTUKOW, NpeaycMaTpuBaloLLei 3aMeHy
BbiLLeALWWX U3 CTPOS M U3HOLLEHHbIX AeTanei. Mpu 3ToM nocne Kaxaoro NofHOLEHHOro nraTHoro pemoHTa Mokynatento
npegocraensieTcs GecnnatHoe LONOIHUTENbHOE CEPBUCHOE 06CMyxMBaHUe «Hukakux 3aTpaTt» Ha ycnosusx n.1.2 Ha cpok
3 Mecsua, 3a UcknoYeHneM GeH3MHOBOM TexHWkU DSH, yrnownmdoBanbHbiX U OTPEe3HbIX MaLWH, CPOK 06CnyXuBaHUs
«HuKakux 3aTpaTt» nocrne nnaTHOro PeMoHTa KOTOpbIX cocTaBnseT 1 mecal. [ns CTeHOPe3HbIX M KaHaTHbIX CUCTEM CPOK
obcnyxvBaHus  «Hukakux 3atpaT» Mocrie NnaTtHOroO peMoHTa - 3 Mecsila - pacnpocTpaHsieTcsl TOMbKo Ha
OTPEMOHTMPOBaHHbIE 3NneMeHTbl. Ecnu no npocbbe Mokynatensi, oroBOpeHHON npu caave obopydoBaHWs B PEMOHT,
BbINOMHAETCH MUHMMATbHbIA PEMOHT (Hanpumep, 3aMeHa TOJbKO YroMnbHbIX LEeTok 683 peMOHTa OCTanbHbIX KOMMOHEHTOB
obopyoBaHus), TO TakoW PEeMOHT Bcerga NnaTHblA M MOCre HEero cepBUCHOe oGCnyxuBaHue «Hukakux 3aTpary,
npegycMoTpeHHoe n.1.2 He NpeJocTaBnsieTcs.

1.6 Ycnosusi obcnyxumBaHuns «Hukakux 3atpaTt» Ha o6opynosaHue DD 350/500-CA n DD-CA AF—module geicTBYOT TOMbKO B
cnyyae ecnu [MokynaTenb npu paboTe C BblleykasdaHHbIM 06Opy4OBaHMEM MWCMONb3yeT pexylime U pacxogHble
MaTepuanbl ToproBon mapku «Hilti».
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1.7  Tlocne 3aBeplueHns nepuopa obcnyxuBaHmsa « Hukakux saTpaT», KpOMe criyyaeB, NPeayCMOTPEHHbIX N.1.5,
npepocTaBnsemble MNocTaBLMKOM yCnyry no nnaTHoMy pemMoHTy obopyaoBaHusa npegycmatpusatoT OrpaHuveHue
CTOMMOCTU PEeMOHTa, KOTopoe He NpeBbIcUT 35% OT LieHbl COOTBETCTBYHOLLEN Moaenu obopyaoBaHus,
YyCTaHOBMNEHHOW NpencKkypaHTom lNMocTaBLumKa, AEeNCTBYOWMM Ha MOMEHT caayn 060py10BaHUSI B PEMOHT.
OrpaHuyeHue CTOMMOCTU PEMOHTA He pacnpocTpaHsaeTcsa Ha obopynoBaHKe, a Takke ero yanbl 1 arperarbl,
KOTOpbIE ABMSAOTCA HE PEMOHT NPUrOAHLIMU, UMM UMEIOLLIMMY OFPaHUYEHHYH PEMOHTONPUIOAHOCTL (Na3epHas
TEXHVKa, aKKyMynaTopbl, 3apsiaHble YCTPOMUCTBA, Orokv nuTaHusa u npeobpa3oBaHus.). lNocne okoH4YaHWs nepunoaa
«Hukakmx 3aTpaT» nonomka Takoro o6opyoBaHUs B CBA3U C €CTECTBEHHBIM U3HOCOM O3Ha4aeT KOHeL, cpoka
aKcnnyatauum n HeobxoaMmMocTb NpuobpeTeHns HoBOro 06opyaoBaHUS.

1.8  O6cnyxuBaHue «Hukakux 3aTpaty, rapaHTus U MNMoXn3HeHHOE orpaHUYeHNE CTOMMOCTU PEMOHTA He
pacnpocTpaHsieTCsl Ha HeJOCTaTKW, Bbi3BaHHbIE CNEAYOLLMMU NPUYMHAMKI, NOATBEPXKAEHHbIE CEPBUCHBLIM LIEHTPOM
[MNocTaBLumka:

* HecobniogeHue NpaBun aKcnnyaTaumm n ob6cnyXnBaHus, N3noXeHHbIX B PyKOBOACTBE MO 3KCMyaTaumm
060opyaoBaHUS U HACTOSALLMX YCIOBUN;

* HebpexHoe obpallleHne ¢ MHCTPYMEHTOM, MEXAHUYECKOE NOBPEXAEHME, UCNONb30BaHUE UHCTPYMEHTA HE MO
Ha3HayeHuto;

* pasbopka u/unu pemMoHT o6opynoBaHus MNokynaTtenem unm TpeTbM NULOM, HE YNONTHOMOYEHHbIM MoCTaBLLMKOM;

* B Cnyyae ucnornb3oBaHus Nokynatenem pacxogHbIX MaTtepyanoB UM 3anacHbIX YacTel HU3KOro Ka4yecTsa, He
COOTBETCTBYHOLLMX TNy 000pya0BaHUs, ero TEXHNYECKUM xapaktepuctukam, FTOCTam n/unu TexHnyeckum
pernameHTam, a Takke He MMetLNX Heobxoanmble cepTudukaThl (415 NOPOXOBOA TEXHUKM — B T.Y.
NCMNOMNb30BaHNE PacxodHbIX MaTepunarnoB 1M 3anacHbix YacTen, He ogobpeHHbix C.I.P. (Commission
Internationale Permanente — MexayHapoaHoW ucneltatensHon komuccun). MNocTaBLyuk He HECET OTBETCTBEHHOCTM
3a yObITkN, NPUYNHEHHbIE [oKynaTento u/vnu TpeTbM nuuam B pesynbTarte HapyLueHus Nokynatenem
HaCTOSILLEro MyHKTa.

1.9 Bblweawwe n3 cTpPos U U3HOLLEHHbIE AeTanu, 3aMeHsIeMble B X0A4e peMOHTa, MNocTaBLuK nepeaaeT Ansa AanbHenwen
yTUnusaumm, ecnv MHoe He oroBopeHo lNokynatenem npu coave o6opyaoBaHUS Ha MnaTHbIA PEMOHT. 3anacHble
4YacTu 3aMEeHEHHbIE NPY PEMOHTE MO ycrnoBuaM «Hukakux 3aTpaT» n.1.2 nognexart yTunusauum.

1.10 Cpok XpaHeHUs1 NPO AMarHOCTUPOBAHHOIO HE OTPEMOHTUPOBAHHOIO 060pyaoBaHKSA, NpUHATOrO OT MokynaTens,
cocTaBnsieT He Gonee 14 kaneHgapHbIX AHEN, cneayroLmx 3a AHeM oTnpaBkuy MokynaTento cyeTa Ha onnary.
MokynaTenb B TeYEHWNE 3TOro Cpoka 06s3yeTcs onnaTuTb CTOMMOCTb PEMOHTa unu 3abpaTe obopyaoBaHue 6e3
pPEMOHTa B COCTOSIHUW, NOATOTOBIEHHOM K PEMOHTY (B pa3obpaHHOM BUAE), Ha YCNOBMSAX AOCTaBKW, AEACTBYIOLLNX HA
Aaty coaun o6opy0BaHUSi B PEMOHT.

CpoK XpaHeHuNsi OTPEMOHTUPOBaHHOIO 060pyA0BaHNsS cocTaBnseT He 6onee 14 (YeTblpHaaLaTh) KaneHa4apHbIX AHEN
C MOMEHTa NpoBeAeHUst peMoHTa. B TeueHune aToro cpoka lMokynaTtenb 06s13aH NpuHATL 060pyA0BaHUE U3 cepBuca.
Mo ucteyeHnn NpegycMOTPEHHBIX HACTOSAILLMM NMYHKTOM CPOKOB MOCTaBLUMK HE HECET OTBETCTBEHHOCTU 3a
COXpaHHOCTb 06opyaoBaHUs

HoctaBka 060py10BaHUsi B CEPBUCHEIN LIEeHTP 1 06paTHO MoKynaTento ocyLLecTBNSETCSA Ha YCNOBUAX JOCTaBKU
TOoBapa, AeNCTBYOLIMX HA AaTy PEMOHTa.

1.11 [Ons nepenayn obopynoBaHusi B peMoHT MokynaTtenb 06s3aH o6patuTbest B oTAeN no paboTe ¢ kKnneHTamu, B
CepBU1CHbIN LieHTp lMocTaBLumKa unu opopmunTb 3asiBKy Ha peMOHT 06opyaoBaHust Ha cante www.hilti.kz. Mepenaya
060py10BaHNsi B CEPBUCHBIN LIEHTP OCYLLECTBISIETCA B COOTBETCTBUM C aKTOM CAAYM-NPUEMKN B PEMOHT,
NoANUCbLIBaEMbIM YNOMHOMOYEHHBIMU NPeACTaBUTENSMU KaX0W U3 CTOPOH. B akTe caaum-npmemkm obszaTensHo
ykasblBatoTCs TUN 060pYA0BaHNS, CEPUINHBIA HOMEP, KOMMMEKTaLUns, KOMMeHTapuii MNokynatensi o xapaktepe
nonomku, noxxenanusi Mokynatens o Buae He06XoAMMOro peMoHTa (MOMHOLEHHBIN UM MUHUMarbHBIR), aapec
LOCTaBKuN OTPEMOHTUPOBaHHOIO 06opyaoBaHust N3 peMmoHTa. MNepegava obopyaoBaHus Yepes cryx0by AoCTaBKu
MocTaBLUMKa OCYLLECTBNSETCS TONBKO Nocre opopMIeHUs 3asiBKM Ha peMOoHT obopyaoBaHus MNokynaTtens, npu 3Tom
YNONTHOMOYEHHbIM NnLoM NocTaBLyuka OyaeT SBNSTLCA NpeAcTaBUTENb CNyXObl AOCTaBKW, HENOCPEACTBEHHO
npuHMMatoLLmn obopyanosaHnue y Mokynatens. Mpu odopmneHnn akta caadm-npuemMkm o6opyaoBaHUs B NNaTHbIN
PEMOHT B aKTe cAa4u-NPUEMKN yKasbiBaeTCs OrpaHNYeHne CTOMMOCTM PEMOHTA, corfacoBaHHoe ¢ [okynatenem.
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